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Thank you for considering The Web Effect
The idea of this planner is to help us capture your vision for the project. Think of this document as a business plan for your website. The more information you can give us the better equipped we are to help. 

While all of the questions will be covered in your free consultation, please fill out as much as you can, if any questions don’t make sense, or do not apply to your project, please leave them blank. 

Each member of your team may have a different vision for the project, which is why we recommend completing this planner as a group. That way we won’t miss any important opinions. 

Once you are happy that the document clearly describes your project, please email it to wesley@webeffect.co.za and we will work out the right solution for you.

Contact Information



Contact Name:
     
Company Name:

     

Email:
     
Telephone:
     
Intended Web address:
     


General Project Information

Describe your company and the concept, product or service your site will provide or promote:

     
Why do you want to have a new website, or have your current site redesigned?

     

When does your website need to be completed by? What are your reasons for these dates?
     
Target Audience


Who’s coming to your site? Describe the different types of visitors to your website in as much detail as possible.
     
What do you imagine people using your site for? What will they want to do there? 
(Search for information, sign up an account, purchase a product /service)
     
Competition

Tell us about your competition. Who are the primary competitors in your field? What works for them? What doesn’t? (Please include their website addresses)
     
Why do you believe website visitors should do business with you rather than with a competitor?

     
Look and Feel


Please provide some information about the look and feel you would like for your website.
     
What do you not want on your site in terms of general look and feel?

     
Do you have a current style / corporate identity that want to be followed in terms of colour, typography and tone?
     
Do you have a logo? If so please send it as soon as possible.
     
Name a few sites that which you like. Please include their web addresses and comment on what you like about these sites.
     
Content and Features


Do you have a sitemap / structure prepared?
     
Is the content (text and images) already created for this site? If not, how soon do you anticipate having it ready?
     
Are there any specific features that you want on your website? E.G Gallery, Forum
     
Are you planning to do online sales? If so, what is the product and how many items do you want to sell online?
     
After Launch


Where / how do people learn about your company / product / service at present?
     
If you were using a search engine, what words or phrases would you use to find your site?
     
Other than search engines, what methods do you have in mind to spread the word about your website?
     
How do you plan to encourage repeat visitors and referrals (EG by writing blog articles, using social networks, email newsletters, discounts for existing clients?)
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